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Empower Plan Service Center Access

CEREF is currently performing a review of access to Empower’s Plan Service Center (PSC). Please
have the appropriate individual complete the attached PSC Access form and return to CERF by
April 30, 2025.

As a reminder, if you need access to Empower’s PSC for uploading payroll, please email Pam
Mayfield at Pmayfield@mocerf.org.

If you have any uploading or payroll issues with the Empower PSC, please call Plan Tech Support
at 1-800-695-4952.

Annual CERF Pension Statements
CERF plans to mail annual statements by the end of April. Statements will be sent to active
participants with at least two years of service. The statements will show a projected benefit at age
62. Employees already age 62 will see a projected benefit based on their current service.
The annual statement also shows current beneficiaries on file with CERF.

2025 Pre-Retirement Seminar
CERF and Empower will host a Pre-Retirement Webinar on May 14" at 10:00 a.m.

Empower will distribute registration information to counties prior to the webinar.

Members who are two to three years from retirement may want to attend. The webinar covers the
basics of the CERF Pension and the CERF Savings Plans.
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